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Connox – The Facts

Connox is one of Europe’s leading online shops for home design. The company, based in Germany, has websites across Europe with thousands of selected premium products, including a broad range of award-winning designer products, design classics and other beautiful items for the home. The customer comes first for the Connox team, and is central to every working decision. Connox customers benefit from high quality service, a readily available customer care team and a modern shop dedicated to the user experience. The specially developed shop software "EC Suite" enables a high technological flexibility and guarantees the latest security standards. Here you can read an overview of the most important information – updated August 2016.

The Company

Founded				2005
Company Headquarters		Hanover, Germany
Description 	Online shop with curated designer furniture from the premium section
Number of Employees	90+
Online Shops	Connox.de, Connox.com, Connox.at, Connox.fr, Connox.ch, Connox.co.uk
Managing Directors	Thilo Haas and Kristian Lenz
Quality	Certified with TÜV SÜD s@fer shopping, the EMOTA – European Trust Mark, and the Euro-Label: a quality mark from the EHI Retail Institute e.V. (EHI) for the sale of electronics in Europe

Offers and Services

· Huge choice and availability of selected design pieces – 16,000 products in stock, most of which are available for immediate dispatch
· Products from over 400 different brands and manufacturers
· Home accessories, furnishings, lighting and technology in different design styles and from various eras
· Award-winning manufacturing companies and internationally renowned designers assure the quality and beauty of the pieces
· Detailed product descriptions, photos, videos and inspirational home ideas all help the customer
· Dedicated team guarantees high quality service and a direct point of contact
· Convenient payment methods (credit and debit cards, Paypal, American Express)
· Best price guarantee
· Exclusive advantages with free ConnoxPlus membership
· In-house shop software “EC Suite” enables flexible reaction to changes in the market and new safety standards, as well as to customer requirements
Further information can be found on the company website: www.connox.co.uk/company  
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